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ROCK

QUALITY POLICY STATEMENT

At Rock Investment Bank, quality is our discipline, our culture and our promise.

We deliver sustainable, world-class investment banking and advisory services that
consistently exceed client expectations, guided by our core values of trust, fransparency
and proximity, where proximity reflects our commitment to walking closely with clients
throughout their investment journey.

We commit to:

» Placing our clients at the centre of every decision and delivering timely, responsive,
and value-driven services.

* Building a competent, accountable and high-performing team.

* Investing in efficient systems and technology to meet evolving needs.

* Listening, measuring and improving through feedback and performance evaluation.
» Complying with all applicable statutory, regulatory and contractual requirements.

* Applying risk-based thinking to strengthen performance and protect value.

e Continually improving our Quality Management System and service delivery.

Top Management is accountable for ensuring the effectiveness, suitability and continual
improvement of the Quality Management System and for embedding a culture of
excellence and disciplined execution across the organization.

We pursue quality not as a compliance obligation, but as a strategic advantage
ensuring that every interaction, process and decision reinforces trust, excellence and
long-term value creation.
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