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CODE OF CONDUCT AND ETHICS

At Rock Investment Bank, we uphold the highest standards of professionalism,
integrity and accountability across all business activities. This Code of Conduct
and Ethics ensures that every employee, regardless of role or function, acts

ethica

ly, treats colleagues, customers and partners with respect, maintains

confidentiality and contributes to a safe, productive and responsible wOork

environment.

Rock Investment Bank and its employees are expected to uphold the integrity
and reputation of the company at all times. In executing their duties, they shall:

’

>

>

Comply with all applicable laws, company policies and

professional standards.
Respect colleagues, customers, suppliers and local business

oractices.
Use company resources responsibly and avoid unauthorized

personal use.
Maintain confidentiality of company, customer and business

information.
Demonstrate accountability for their actions and uphold the

company's reputation.

Rock Investment Bank and its employees are expected to uphold
high moral and ethical standards, maintaining a professional
reputation aligned with company values.

Rock Investment Bank and its employees are encouraged to
actively participate in fostering high standards of professionalism,
safety, and ethical behavior across all aspects of the business.

Towards the Organization:

>
>
»

>

>

Use company resources efficiently and responsibly.

Continuously enhance skills and knowledge relevant to your role.
Provide constructive feedback and collaborate effectively with
colleagues.

Declare conflicts of interest and avoid actions that may impair
professional effectiveness.

Support and promote the objectives and values of the company

and its subsidiaries.

Towards Colleagues:

>

>

’
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Encourage teamwork, knowledge sharing and positive workplace

relationships.
Communicate respectfully and support colleagues’ professional

development.
Maintain workplace safety, health and professional conduct.
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‘Towards Customers & Suppliers:

>
»

>

>
>

Maintain honesty, transparency and professionalism in  all

interactions.
Deliver services and products that meet quality standards and

regulations.
Provide accurate and timely information to support informed

decisions.
Avoid unethical practices, including bribery or unfair competition.

Build and maintain long-term, trustworthy relationships.

Towards Society & Environment:

»
>

Support sustainable business practices and community initiatives.
Minimize environmental impact and avoid spreading misleading or
false information.

Rock Investment Bank and its employees are expected to:
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»
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Recognize company authority and follow lawful instructions from

supervisors and management.

Maintain  punctuality, professionalism and  appropriate
appearance.

Use company resources and communication tools responsibly.
Remain at assigned workstations or areas unless authorized
otherwise.

Report iliness, safety or operational issues promptly.

Avoid conducting personal business during work hours.

Adhere to workplace conduct standards.

Appropriate measures, including corrective actions where
necessary, may be taken in cases of noncompliance with
company policies or professional standards.
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